SOME STATISTICS FROM THE PAST YEAR

65, 154
65,154 young people
contacted Tel-jeunes
services.

70 %

64 %

12- to 17-year-olds
represent 70%
of clientele.

1 in 2 young people brings up psychological
health: stress and anxiety, depression, loneliness,
general demotivation, a feeling of solitude,
dark thoughts, etc.
1 in 4 young people talks about romantic
relationships and sexuality: communication
and conflict resolution in romantic relationships,
sexual orientation and gender identity, pregnancy,
questions surrounding the first sexual relationship,
heartbreak, etc.

Instant writing (text and
chat) is the mode of
communication chosen
by 64% of young people.

In recent months, young people have regularly
raised these issues with the Tel-jeunes team: the
difficulty of staying motivated with e-learning;
unhappiness at not being able to be with their
friends; difficulties related to family life in the
pandemic; frustration at not being able to do
extracurricular activities and sport.
Despite the pandemic, 2,657 young people
benefitted from a Tel-jeunes workshop or
presentation in the classroom.

Questions about communications challenges or
conflict resolution (with peers, family or romantic
relationships) are increasingly common.
1 in 4 young people contacted Tel-jeunes about this
topic over the past year.

A VALUED SERVICE!

YOUNG PEOPLE GIVE
A MARK OF 4/5 TO
TEL JEUNES SERVICES
(5 BEING WOW!).

According to a survey, the reasons young people choose to confide in
Tel-Jeunes are:
•	The intervention team is made up of professionals who are trained for their
work and who provide good information;
• It’s confidential;
• They trust they won’t be judged;
• They like getting the opinion of an outside person who doesn’t know them.
75% of the young people who contact Tel-jeunes feel better, more confident,
listened to and understood after their interaction with the team. They felt that
the worker really took an interest in their situation.
“Honestly, they take you really seriously and they want to make you understand
that you have the right to experience your emotions as you wish and that you’re
strong in spite of everything.” A teen who used the services

